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" Salon Appointment Module
“‘ ~ For Microsoft Retail Management System

SAM, the Salon Appointment Module, is specifically made for the salon/retail industry.
It is designed as an add-on to Microsoft Retail Management Systems Store Operations
to provide salon appointment scheduling functions to RMS.

With SAM you can make/modify customer appointment schedules and manage stylist
working schedules as well as viewing reports for stylists working schedules. SAM con-
verts customer appointment schedules into work orders in RMS Store Operations auto-
matically when each service is completed.

As an integrated add-on for MS RMS Store Operations, SAM makes MS RMS a more
powerful and dedicated software solution for salons and retail businesses.

* Microsoft is a registered trademark of Microsoft Corporation in the United States and/or other countries. The names of actual companies and products mentioned herein may be the trade-
marks of their respective owners. The information on this brochure may change without notice.



Making Appointments

With SAM, you can make appointments for customers for service items synchronized from RMS. You
can find an existing customer by simply entering his/her telephone number that is registered in RMS da-
tabase. If you have a new customer, you can add the customer’s information in SAM. SAM will automati-
cally create an account into RMS database for the customer.
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When a customer is selected on “Make Appointment” screen, SAM displays the selected customer’s
information such as customer name, RMS account number, pre-defined preferences, total # of visits,
total sales, last day of visit, and last services the selected customer purchased from your salon. The in-
formation is synchronized from RMS database to help you communicate better while you are making an
appointment for the customer.

Appointment day, time, available service items, active stylists’ names, and available times are offered to
help you make an appointment for the customer.
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Modifying or Updating Appointment Status

Appointments can be modified or updated to different status such as reserved, arrived, in service, com-
pleted or canceled at any time as their actual status change. This will help you to manage and monitor
each service calls and stylists efficiently.
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Viewing Schedules

Viewing a complete appointment schedule is always an easy access in SAM and RMS. Each appoint-
ments are shown in different colors indicating their different status. The “View Schedule” screen is re-
freshed every thirty seconds to provide you an up-to-date schedule. You can view future or old sched-
ules for up to 30 days.
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SAM Manager-Store and Service Item Settings

Sam Manager offers much access to settings to connect SAM with your salon. It is important to secure
SAM with SAM Managers ID’s and passwords that are only intended for administrators such as the sa-
lon manager and/or owner. Of course, ID’s and passwords are also changeable in SAM Manager set-

tings.

In SAM Settings, you can set/modify the open to close hours and services available hours for your sa-
lon. You can define each service items to a particular category in RMS and it will be synchronized into
SAM by entering the category code from RMS. Enabling or disabling time clock option for stylists is also

presented in SAM settings.
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In SAM Manager you are able to choose the minimum time required for each service items with fifteen
minute blocks once all service items are synchronized from RMS.
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SAM Manager-Stylist Settings

Stylists are defined as Sales Reps in RMS. SAM synchronizes all Sales Reps from the RMS database
into SAM. You can modify each Sales Reps’ settings to define them as Stylist or Non-Stylist and Active
or Inactive status in SAM. Only those ones defined as Stylist and Active Status will be available for ser-
vice appointments.

There are many features for stylist settings such as making/modifying their work schedules, viewing a
stylists’ schedule, and clocking in/out. Stylists/non-stylists will be asked their user ID and password to
clock in and out.
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Being able to view the work schedules for ALL stylists is also offered in SAM. Work hours from clocking
in and out and break times are displayed.
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Creating Work Order into RMS

SAM creates Work Orders into RMS automatically when service appointments’ status are changed to
“Completed” in SAM. You can use the built in “recall work order” function in RMS StoreOperations to
convert the order into sales transactions.
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